NAME, MS, LAC, LMT
46 Any Lane - City, ST 00000
Office: (555) 555-5555 - Email Address - Cell: (555) 555-5555

QUALIFICATIONS SUMMARY

Experienced healthcare provider possessing a broad range of administrative and clinical skills with proven
expertise in organizing and leading the execution of healthcare services. Possesses comprehensive knowledge
in the field of palliative care and pain management. Displays exceptional communication and interpersonal
skills; excels in both one-on-one patient care with proven success working on specialist teams. Dynamic patient
advocate; passionately ensures the highest quality care and support from providers, administrators, and
institutions. Solid background in managing individuals, projects and marketing initiatives.

EXPERIENCE
PRIVATE PRACTICE, City, ST 1993-present

ACUPUNCTURIST (2008-present) - MASSAGE THERAPIST (1993-present)

Licensed Acupuncturist; treats patients experiencing pain management issues, weight loss, infertility, and
facial rejuvenation applications. Licensed Massage Therapist; utilizes 10 modalities to address pain
management issues, sports injuries, and trauma related ailments.

¢ Establishes rapport with patients, determines diagnosis and discusses treatment.
¢ Employs extensive expertise in alternative methods of palliative care and pain management to provide
relief and decrease stress; receives consistently positive patient testimonials.

INSURANCE COMPANY, City, State 1981-1993
SALES AND MARKETING BENEFITS BROKER

Licensed broker; provided management sales and marketing support in the areas of pension and healthcare
benefits plans. Handled high volume clients with participants in excess of 500 lives.

¢ Leveraged in-depth understanding of plan provisions to provide timely and accurate client service; resolved
issues and inquiries. Executed collaborative strategic initiatives to increase sales and generate revenue.

ADDITIONAL INFORMATION

Over 20 years experience managing the full spectrum of administrative and health services in support of
elder care for numerous individual cases.

¢ Liaised between senior residents, families, medical personnel, social workers, and administrators to promote
communication and socialization.

¢ Provided hands-on care and education for seniors with stroke, dementia, and chronic shingles; discussed
appropriate nutrition as well as exercise planning and monitoring,

¢ Supported families and patients in emotional and administrative end of life events; engaged in
bereavement counseling, funeral and estate planning, legal representation and financial management.

¢ Client advocate; managed payroll, insurance, and medical care for clients and family members.

EDUCATION

MASTER OF SCIENCE - NEW YORK COLLEGE, Syosset, New York
BACHELOR OF SCIENCE - NEW YORK COLLEGE, Syosset, New York
BACHELOR OF ARTS - RUTGERS COLLEGE, New Brunswick, New Jersey

AFFILIATIONS

Program Director - Non-Profit

Schedules speakers and implements workshops to address specific topics serving the special education
needs of students, their families, and teachers in county.



